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2- Qualifications of the Customer
a) The Customer declares that all the data set forth in the trading account opening 

application, which was completed and signed by the Customer, are true, accurate, and 
identical with the customer’s supporting documents. The Customer shall be fully liable 
for any data that is inconsistent with the facts. The Customer undertakes to notify the 
Company in writing within two weeks of any changes which might be introduced to 
the data set forth in the account-opening application.

b) 

c) The Customer declares and confirms that he did not give any information in the 
trading account-opening form which, had it been known to the Company, would have 
caused the Company to refuse to open a trading account in the name of the Customer.

d) In the event where the Customer is an individual, the Customer declares that he has 
attained the age of majority (21 years) and that he has the willingness and competence 
to conclude this Agreement and honor his obligations hereunder.

e) In the event where the Customer is a legal personality (company), the authorized 
representative of the Customer, who signed this Agreement, declares that the 
Customer was duly incorporated according to the laws of the country where the 
Customer was established, that the Customer possesses the requisite authority to 
conclude this Agreement and fulfill the Customer’s obligations hereunder. He further 
declares that he is duly authorized to sign this Agreement on behalf of the Customer.

3- Recommendations, Advice and Disclosures
a) The Customer declares that he fully understands and agrees that the Company, in 

executing the Customer’s orders to sell and buy Securities, shall in no way be acting 
in an advisory capacity, that the decision to buy and sell Securities is a decision of the 
Customer alone for which the Customer shall be entirely responsible, and that such 
a decision of the Customer is not and shall not be based on any recommendation or 
advice from the Company.

b) The Company shall provide investors with trading services in securities. Neither the 
Company nor any of its employees shall provide any recommendations or investment 
or financial advice, assurances or guarantees, and any information which may 
be provided by the Company or any of its employees shall not be regarded as an 
investment or financial advice, and the Customer shall take his own final decision 
relying exclusively on his own judgment and discretions and at his sole risk.

c) The Customer acknowledges and declares that he is fully aware that the Company or 
any other person associated with the Company may have an interest, relation or basic 
arrangements related to the investment, trading operation or the respective service 
when the Customer is provided with the information related to the investment by the 
Company. The Customer further declares that the Company shall not be held liable 
for any difference or conflict of interest that may arise therefrom and the Customer 
hereby waives all claims in this regard.

4- Payment and Financial Settlement
Under this Agreement:

a) The Company may open a Securities Trading Account. The Customer shall transfer and 
keep in the Account adequate funds to cover all buying orders he wishes to execute in 
the exchange through the Company, and he declares that he realizes and agrees that 
the Company shall not execute any buying order issued by the Customer unless there 
are sufficient funds in the customer’s account to cover such buying orders.

b) In the event where the Company executes the Customer’s instructions while there 
are no adequate funds, the Customer shall settle all amounts due to the Company 

The Customer shall provide the Company with information/documentation pertaining 
to his identification, his financial position, his experience in the field of investment, his 
investment objectives pertaining to the services provided and any other  information 
requested from time to time by (i) The Capital Markets Authority; (ii) Boubyan Capital 
Investment Company; or (iii) as may be required under applicable law or regulation. 
The Customer also undertakes to update his information referred to above at least 
once a year and /or as may be requested by the Company from time to time in its sole 
discretion. The Customer undertakes to provide the Company with any and all informa-
tion requested from time to time within 3 weeks from the Company’s request.  Should 
the Customer fail to update his information or provide the Company with the same at 
least once a year and/or within 3 weeks from the Company’s request (as the case may 
be), the Customer acknowledges and agrees that the Company shall be vested with the 
absolute and unconditional right to automatically (without the need for any notice or 
any other action) freeze his account and suspend trading transactions for an indefinite 
period until such time the Customer updates or provides such information or data in 
form and substance acceptable to the Company in its sole discretion.
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This agreement was made on ___/ ___/ ____ between Boubyan Capital 
Investment Company K.S.C.C whose address is at P.O. Box 28950 Safat 
13150 Kuwait, hereinafter referred to as “the Company” or “Boubyan 
Capital”, and _________________________________ whose address is at 

  .”remotsuC eht“ sa ot derrefer retfaniereh ___________________________
Whereas the customer wishes to trade in securities listed on stock exchanges 
in the region and the world, and wishes to appoint the company as a trading 
services provider and commission agent for him with execution, clearing and 
settlement services. And whereas the company accepts the appointment 
for facilitating the execution, clearing and settlement services for securities 
traded by the customer according to the terms and conditions hereinafter set 
forth.

1- Basic Definitions
• The ”State” shall mean any state where the Company provides its services to the 

Customer.
• The ”Authority” shall mean the Capital Markets Authority in the State of Kuwait or 

any other supervising authority that regulates and issues the licenses for the financial 
markets and brokers in the State.

• The ”Customer” or the ”Investor” shall mean every person, natural or juridical, 
who submits a company-approved request for opening an electronic online trading 
account.

• The ”Securities” shall mean the shares, bonds and financial notes issued by 
shareholding companies and bonds and notes issued by the local government, public 
bodies, public institutions in the State and any other financial instruments approved 
by the Authority.

• The “Exchange” shall mean the stock exchanges available for trading through the 
electronic portal.

• The ”Exchange Regulations” shall mean the set of laws, circulars and instructions 
issued or that may be issued subsequently by the Exchange or the Authority in 
connection with regulating securities’ trading.

• The ”Trading Account” or ”the Account” shall mean the electronic online trading 
account opened for the Customer with the Company on which trading is made 
through the Portal of Boubyan Capital Investment Company.

• The ”Portal” shall mean the site created by the Company on the internet, including the 
services provided by the Company, and which can be accessed through the website of 
Boubyan Bank or the website of Boubyan Capital Investment Company on the internet 
for carrying out trading operations.

• The ”Central Bank” shall mean the Central Bank of Kuwait.
• The ”Properties” shall mean all funds and securities existing at present, or which may 

exist subsequently, in the Trading Account.
• The ”Executing Broker” shall mean the brokerage firm which executes the trading 

deals on behalf of the Company in the Exchange.
• ”Boubyan Brokerage” shall mean all the services and products that the Company 

provides through the electronic Portal
• The ”Content” shall mean, without limitation, present and past prices in the financial 

market, pricing, news and research reports on the electronic Portal.
• ”Intellectual Property Rights” shall mean patent rights, trademarks, service marks, 

copyrights, design rights, trade secrets and other intellectual property rights whether 
they are registered or not in any place in the world.

• ”Claims” or ”Losses” shall mean any liabilities, rights, losses, damage, penalties, 
lawsuits, expenses, litigations, settlements or expenditure of any kind, including, 
without limitation, moral, material, special, direct, indirect, emergency, consequential 
damage, administrative expenses, court and prosecution expenses and auditors’ fees.

• The ”Source of Information” shall mean the sources wherefrom the Company obtains 
or receives the content, including, without limitation, the stock exchanges in Kuwait, 
the UAE, the Kingdom of Saudi Arabia, Qatar, Bahrain, Oman or other exchanges or 
any authority or entity or company which provides such information.
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