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Date: Ll
Name: :awll

Account Number:

:ubwnll @dy

Civil ID No.:

:atiaall aalhill @dy

Telephone No.: :ailall @g) Fax No.: :guslall @dy
Address: .glgisll
E-mail Address: :nigisiMIl gl
Complaint Details: ;g Juolai

Declarations:

I, the undersigned, acknowledge that all the information | have
provided above is correct and identical to the facts, and | bear full
responsibility for the authenticity of information mentioned
herein. | also acknowledge that the subject of the complaint is not
considered before in courts, and | will not take any other action in
the event of an agreement with the company on a corrective
procedure on the subject of the complaint and the company’s
implementation of this procedure. | also commit not to resubmit
any complaint to the Capital Markets Authority or the Central
Bank of Kuwait on the same subject.
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Instructions:

Kindly complete, sign, and send the form through one of the

following means:

1. In person to the Complaints Unit at the company:
Kuwait City, Sharq, Block 2, Plot 57, Street 112, Boubyan Bank
Building, 20th Floor

2. By e-mail, attention Head of Complaints Unit, at:
boubyancapital-complaints@boubyancapital.com
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Complainant Signature gl @ada guagi
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Note: Complaint responses are within 30 business days from the date of receiving the complaint by the Complaints Unit. The complaint is excluded if the signature of
the client does not match the company’s records, if the client has filed a law case, or there is no contractual relationship between the complainant and the company.




